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CUSTOMER DAMAGED BAGGAGE CLAIM FORM 

Bag Description 

Color: Wheels Pockets Handles Type: 

Brand Name: 

Damage Information 

Check In Information 

Limited Liability? 

Any damage observed at Check In? 

Customer Information 

Name: 

Phone: (Indicate Preferred 

Contact Method) 
C: M: O: 

Email: 

Street Address: 

City, State, Zip: 

Date of Travel: Flight Number: City Pair: 

Instructions: Complete form, save and email to bags@aveloair.com. 
Additional questions can also be sent to bags@aveloair.com. 
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