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CUSTOMER DELAYED BAGGAGE CLAIM FORM 

Bag Description 

Color: Wheels Pockets Type: 

Special Markings: 

Name Tag on Checked Item?  Yes   No    If yes, please describe: 

Check In Information 

Was baggage checked within 40 minutes of departure?     Yes   No 

How many total items were checked? How many pieces were received? 

Was the checked bag oversized?  Yes  No 

Customer Information 

Name: 

Phone: (Indicate Preferred 

Contact Method) 
C: H: O: 

Email: Confirmation: 

Delivery Street Address: 

City, State, Zip: 

Date of Travel: Flight Number: City Pair: 

Content Information 

Please list below items in the bag that are inside the bag (for identification purposes): 

Handles

Avelo Customers can call 346-616-9500 for updates on their Delayed Baggage Claim.  

Instructions: Complete form, save and email to bags@aveloair.com.
Additional questions can also be sent to bags@aveloair.com.
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